
Accessing the IT Service Desk during the Covid-19 Pandemic 
  
Most CSO Staff will be working remotely using Citrix or Reach to connect to their Office PCs 
When you are connected to your PC, you will have access to Log A Call from the Lotus 
Notes Home Page in the usual way (see below) 
 
However, should you lock yourself out of your PC, or can't access the Home Page for any 
reason, you can log a call using any email account and sending your query to 
itservicedesk@cso.ie  
 
As we may not be able to identify staff from their personal email accounts, should you log a 
call using this method please be sure to:  
 
1. Include your Name and CSO Section 
2. Include an email address and a phone number so that IT Staff can contact you directly 
3. Include as much detail as possible in the email regarding the problem you are having and 
any other information you deem relevant. 
 
IT Staff will verify your identity and no passwords or pin numbers will ever be asked for 
 
As IT Service Desk Staff will also be working remotely, calls will be dealt with as soon as 
possible but there may be some delays. 
 
All calls should be made through the Home Page Link or email to itservicedesk@cso.ie 
 
Only in the case of an emergency, should a call be made to the Service Desk Number 021-
4535666, where your call will either be forwarded to another number or else follow the 
instructions provided. 
 
Technology Service Management thanks you for your cooperation  
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